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Policies for Wellspring Counseling 
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ORGANIZATION  

Wellspring is a nonprofit counseling center and ministry that provides mental health services and 

education to people who desire to improve their quality of life. Wellspring restores and enhances the 

hearts and minds of people in a professional, Christian and holistic way. What makes us different is our 

integration of clinical excellence with our faith. We also have specific passions for trauma recovery and 

supporting and equipping Christian leaders. Ultimately, we exist to bring about transforming change to 

affect communities and generations to come.  

 

PHILOSOPHY 

Wellspring is faith-based, client-centered, and non-discriminatory, with a holistic approach to wellness. 

We work within the spiritual framework of the client, respecting the client’s personal inclinations and 

goals. We are committed to helping our clients reach their personal goals for mental and spiritual health 

and/or reducing emotional pain and conflict. We seek to respect and care for others before ourselves, 

following the model of servant-leadership and Christ’s love for us. We have holistic approach to wellness, 

considering the physical, intellectual, emotional, social, behavioral, spiritual, and environmental aspects of 

a person’s life. We also offer services using a variety of experiential models in order to reach different 

clients through different means as is most helpful. We are committed to serving people of any race, 

gender, color, age, disability, sexual orientation or religion. We consider all people to be of equal value 

under God and worthy of respect and healing. 
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APPOINTMENTS 

Appointments are booked at 1 hour (50 minutes) or 1 ½ hour (80 minute) increments.   

 

CANCELLED SESSIONS 

You are required to pay half the session fee for a missed appointment not cancelled 24 hours in advance. 

This allows your therapist time to schedule someone else who may need counseling services.  

 

SUPERVISION OF CHILDREN 

Please make childcare arrangements for children under 12 years of age.  Children cannot be left 

unattended in the waiting area.   

 

TELEPHONE CALLS 

You may leave a message for your therapist at his/her work number. Lengthy telephone consultations may 

be billed at your therapist’s standard session rates for professional service.  

 

EMERGENCIES 

In an emergency, call 911. 

 

If you need an urgent consultation with a therapist, and he/she is unavailable, you may do one or more of 

the following:  

 Contact the main office from 9am – 5pm M-F at 786.573.7010. 

 Call the SwitchBoard of Miami at 211 or 305.358.4357 to receive referrals to various local 

services (i.e. mental health services, rent assistance, utility assistance, food, prescriptions, medical, 

shelter). 

 

FEES 

Payment is expected at the time of service. Session costs range for counseling services, depending on 

therapist’s licensure level. Payment can be submitted through your client portal in Therabill, cash, check 

or credit card. For your convenience, you may place a credit card on file with us.  

FINANCIAL AID: If you have need for financial aid, you may discuss your situation with our business 

office. The financial application is available online at www.wellspringmiami.org or by asking in person at 

one of our office locations. Financial aid takes 7-10 days to process and you are responsible for the full 

price of the session until you notification of an award decision. Wellspring may be able to reduce the fee, 

depending on the funds available in the Financial Aid Fund. We may also be able to arrange a payment 

plan or to space out your sessions to accommodate your budget.  

COURT HEARING FEES: Wellspring therapists do not testify unless required to do so by court order. 

Billing rates are different for court related appearances, meetings, calls and documentation. 

 

RETURNED CHECK POLICY:  Clients with returned checks (non-sufficient funds) are assessed an 

additional $15 payable to Wellspring in cash or credit card 

 

 

 

http://www.wellspringmiami.org/
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DONATIONS: If you have been helped in this process of counseling and desire to contribute to the 

Wellspring Financial Aid fund, please do so. This fund allows us to reduce our fees for the many people 

who are in need of counseling but are unable to pay full fees. Write checks payable to “Wellspring 

Counseling”, with “Financial Aid” in the memo portion. You may receive a tax-deductible receipt for this 

upon request.  Recurring donations and lump sums can also be made online at www.wellspringmiami.org. 

INSURANCE 

Wellspring is an out-of-network outpatient mental health provider.  Therefore, we can accept insurance 

payments only if your insurance pays for out-of-network counseling or you may be able to collect 

reimbursements for fees directly from your insurance company. We can provide a receipt for you to turn 

in to your insurance for reimbursement, if needed.  

CONFIDENTIALITY AND FILES: NOTICE OF PRIVACY POLICIES AND PRACTICES 

We will treat all the information you share with us with great care. That is why we ask you to sign a 

Consent for Release of Information Form before your therapist consults with anyone regarding your case. 

In most situations, confidentiality (that is, your privacy) is protected by state law and by the rules of our 

professions.  Wellspring Counseling will do everything within the confines of the law to protect your 

confidentiality. Federal and State laws governing confidentiality can be quite complex. There are legal 

exceptions that may require that your therapist, who is mandated reporter, break confidentiality. The most 

common cases include: 

 

 child/elder abuse 

 serious threat to health or safety 

 court ordered treatment, or judicial proceedings.  

Also, according to HIPAA regulations, please be informed that cell phone, Skype, or other electronic 

conversations may not be considered confidential. 

By law, your records are private. Your therapist will maintain a HIPAA compliant Electronic Medical 

Record on your case, which is the property of Wellspring Counseling. You may examine and/or receive a 

copy of your file if you request it in writing and the signed request by you (and it would not harm you to 

receive it). There is a charge for writing reports or copying materials.  

Wellspring therapists may participate in professional consultation with other Wellspring therapists 

if necessary, as listed on the front page. Our Financial Manager and Billing Manager handle all financial 

and insurance transactions. Office personnel, student interns, and volunteers are bound by our same 

confidentiality agreement, under a QSOA (Qualified Services Organizational Agreement). If you are 

uncomfortable with your therapist sharing information with any of these specific people, please tell your 

therapist. 

Wellspring Counseling is a teaching facility dedicated to training new therapists. With your consent, 

supervisors and/or interns will sit in on a session(s) to observe.  

You may encounter your therapist in a social setting.  In order to protect confidentiality, your therapist 

will not acknowledge that he/she knows you unless you greet him/her first, or you have reasons to know 

each other in other contexts (such as church, school, etc.). Please let your therapist know how you prefer 

to handle such situations.  
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Wellspring cannot guarantee confidentiality of treatment while attending appointments, such as in 

our reception areas.   

TERMINATION OF SERVICES 

Our hope is that you and your therapist will agree together to terminate your contract when you have met 

your goals in therapy. Generally, the door is always open to resume a therapy contract or to schedule 

single sessions for specific issues. 

 

You have the right to withdraw from treatment at any time without concerns of any consequences. 
Clients often have seasons in their lives during which therapy is helpful. Feel free to come, go or return to 

therapy as is most helpful to you. 

 

Make your Wellspring counseling sessions a priority.  Keeping appointments is therapeutically 

beneficial to you as a client and is respectful to the valuable time of Wellspring therapists and staff who 

desire to serve your needs.   

 

If you do not show up for an appointment for two sessions in a row, your therapist will consider 

your contract for therapy to have ended (you will no longer be an “active client”). Wellspring collects 

payments for the missed sessions.  When rescheduling an appointment is unavoidable e.g. emergency or 

illness, please cancel your appointment by contacting your therapist or calling the business office at 

786.573.7010.  If you have reservations about continuing in therapy talk directly with your therapist.  If 

your therapist terminates services to you for any reason, he/she will explain the reason and try to provide 

referrals to you for other comparable professionals in the community.  

 

OUTCOMES OF COUNSELING  

Persons contemplating counseling should realize that they may make significant changes in their lives. 

People often modify their emotions, attitudes, and behaviors. While we will assist the client in effecting 

change, we cannot guarantee a specific outcome. Clients are ultimately responsible for their own growth.  

  

Client Bill of Rights 
You have the right to:  

 Receive respectful treatment that is helpful to you.  

  Have a safe treatment setting, free from sexual, physical, and emotional abuse.  

  Report immoral and illegal behavior by a therapist.  

  Ask for and receive information about the therapist’s qualifications, including licensure, 

education, training, experience, membership in professional groups, specialty areas of practice, 

and practice limitations.  

 Have written information, before entering therapy, about fees, method of payment, insurance 

coverage, number of sessions the therapist thinks are necessary, substitute therapists (in cases of 

vacation and emergencies), and cancellation policies.  

 Refuse audio or video recording of sessions (but you may ask for it if you wish).  

 Refuse to answer any question or give any information you choose not to answer or give.   

 Ask that the therapist inform you of your progress.  

    

 


